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Privacy Policy
Dear customers,

We would like to disclose Privacy Policy for personal information obtained from you.We only provide our service to the persons who consent
to this Privacy Policy.We firmly refuse to provide our service to the persons who do not consent.

@Right to delete personal data
After receiving a demand in document (email fax,or letter), we shall delete your personal data immediately. Please contact our data protection
officer. Email : dpo@transeuro.jp

@Disclosure of personal information
1) Employers of Nippon Euromovers SARL(written as “company” below).
2) Suppliers necessary for accomplishing tasks in the EU (for example; container shipping, ladder truck, duty free shop etc.)
3) Suppliers necessary for accomplishing tasks upon arrival (for example; customs agency, local delivery company, reparation company etc.)

@Purpose of the utilization of personal information
4) Contacting customers
5) Providing information(for example; back to Japan seminar, sending documents, sending service information)
6) Home visit (for example; evaluation in advance, moving service etc.)
7) Process for arrival and departure (for example; custom, shipping, delivery by airplane etc.)
8) Payment(for example; disclose payment method for moving to customers)

@Disclosure of personal information
We shall not disclose personal information, except in these cases.
9) Demanded disclosure from a sentence, decision, order made by legislation or court, or if demanded by government office.
10) It is possible that customer has violated law or related regulation, and it is necessary to do so in order to protect third person’ s or our
rights, asset, or service.
11) In case of emergency; there is an imminent danger towards life or asset.

@Utilization of cookie

In this service, we send information named cookie to your computer and may access to it. We only use cookie in order to provide a better
service. In case that you wish to refuse, please alter your browser setting. However, please keep in mind that you may not be able to utilize
some parts of our service.

@Others

Privacy Policy can be partially or absolutely altered due to juridical revision. We would inform you through our website.

Also, the details of General Data Protection Regulation (GDPR), which was created by the EU, can be see with the website below.
https://gdpr-info.eu/





